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Context:

Questionnaires were sent out to parents via Microsoft forms at the end of June 2023.
Questions were the same as the previous year to enable comparison.

* 91 parents responded in 2022
e 71 parents responded in 2023

As a caveat, the numbers are small therefore 1% of the 2023 survey equates to less than 1
person responding but can make a difference to the overall comparisons.
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How do parents feel about the school — year on year comparison.

Inclusive environment 23 [}
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Approach with concerns 23
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High expectations 23 [}
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High expectations 22

Clear communication 23 |l

Clear communication 22

Child feels safe at school 23
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Child feels safe at school 22 | —

Child is happy at school 23 |}

Child is happy at school 22
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Base: 91 respondents 2022, 71 respondents 2023

Across the range of options there has
been an increase in parents stating that
they ‘strongly agree’ with each
statement compared to 2022.

There has been a big improvement in
parents stating that they ‘strongly
agree’ that their child is happy at school.

Whilst there has been an increase in the
most positive option for communication
and approaching with concerns there
are slightly more neutral and negative
responses.

There has also been a slight increase in
the number of parents feeling neutral
about whether their child feels safe at
school.

Actions:

* Ensure communication strategy is
defined and consistent across
school.

* Ensure that parents are aware of
who to approach if they have any
worries or concerns.

* Focus on personal safety and
protective behaviours across the
school.
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Feelings about the last 12 months

Self-regulation improved 23 -

Self-regulation improved 22 .

Communication improved 23 -

Communication improved 22

More independent 23 -

More independent 22 I

Prepared for next stage 23 -

Prepared for next stage 22 I

Making good progress 23 .

Making good progress 22 I
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Base: 91 respondents 2022, 71 respondents 2023

There are slightly more positive
mentions of improvement in
regulation. There has been
significant work across the
school on regulation strategies
and support for pupils.

The curriculum focus on
independence and preparation
the next phase of education or
outside life is also reflected in
more parents strongly agreeing
with these statements.

ACTIONS:

Clarity of communication
around school life and pupil
progress.
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Strengths 2023

children as individuals

staff do an amazing events for every child

Supporting children children happy pupils

wonderful with the children

care . .
amazing
different children school Chl Id ren staff child's teacher
Child development child and their needs Communication
child interests solutions for the child children and very caring

Joint working and knowing the child and their needs
and abilities.

The dedication and compassion from staff.

Respect and inclusion

Amazing staff who fully understand every child. And
have the correct training to meet all the children's
needs.

Providing a variety of great activities and opportunities
for all children to participate in. Encouraging the
children to be independent. Being supportive of
children's needs.

Improvements 2023

Communication with parents

The car park situation. Having parents allowed in causes chaos with
the taxis and mini buses. There isn't enough room for parents to park
too, so I don't think they should be allowed in full stop.

More SALT and communication support

More parent events

Having higher expectations of basic learning -
reading, writing and maths.

Provide the same
opportunities for all CYP.

Car parking

Generally most parents are positive and feel that the school is doing a great job in supporting their children.
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What can we do?

Issue

Action

Communication

Consistent communication across classes/departments
Whilst this has improved since the 2022 survey, there are still inconsistencies across the school.
Communication strategy currently being developed.

Parking

Clear on-site parking policy

Parking is still an issue for parents. The carpark has been resurfaced and there is now a little more space for parents, but they are still parking outside of
agreed times.

Timings have been communicated with parents to attempt to alleviate congestion.

Parent support

Parent info sessions
More events and information sessions are planned for this year.
A regular newsletter will go out to parents from the Compass team detailing support available and events.

Outside Agencies

More support and feedback
There is a lack of therapists across all services in Northamptonshire and the issue has been raised.
We need to ensure that communication strategies and OT and physio programmes are embedded into the classroom.
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