
Parent Survey 2024



Context:

Questionnaires were sent out to parents via Microsoft forms in June 2024.
Questions were the same as the previous year to enable comparison.

• 91 parents responded in 2022
• 71 parents responded in 2023
• 99 parents responded in 2024

As a caveat, the numbers are small therefore 1% of the 2023 survey equates to less than 1 
person responding but can make a difference to the overall comparisons.
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Strongly disagree Disagree Neutral Agree Strongly agree

Across the board there have been fewer 
negative responses than last year.

There has been an improvement overall 
in who to approach with concerns since 
last year and a general improvement in 
children feeling safe and happy at 
school.

97% of parents agree that the school 
has a positive culture, which is the 
highest to date.

Parents are slightly more positive about 
clear communication this year but it is 
still the area with the most 
dissatisfaction.

Fewer parents feel that the school has 
high expectations for their child this 
year.

Actions:

• Ensure communication strategy is 
defined and consistent across 
school.

• Communication around curriculum 
and progress to support parents’ 
views on expectation.

How do parents feel about the school – year on year comparison.  

Base: 91 respondents 2022,  71 respondents 2023  99 respondents 2024
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Fewer parents feel that their child’s self-
regulation has improved this year – a 
higher proportion are neutral.

There has also been a slight decrease in 
the proportion who feel that their 
child’s communication has improved.

The number of negative responses for 
being prepared for the next stage has 
decreased.

Actions:
More communication around 
regulation plans and strategies.

Improved progress reporting for 
parents.

Sharing communication strategies 
with parents.

Feelings about the last 12 months – year on year comparison 

Base: 91 respondents 2022,  71 respondents 2023,  99 respondents 2024



Is there anything we could do to improve your involvement in school life?

20 parents said ‘YES’ to this. The areas of response were:

Better communication/app 9

More info on curriculum/child’s progress 3

More events/opportunities to come into school 3

Out of school hours events for parents 3

Regular homework 1

Info on puberty and sorting transport 1

Improved and consistent communication is the 
key area that parents feel would help them 
engage in school life.

Opportunities are offered to come into school 
but this is inconsistent across departments.

Out of school hours events have been offered 
but turn out has still been low.

Actions:
Finalise communication strategy and investigate 
links to new Arbor system.

Continue to explore ways to increase parental 
engagement with information sessions/events.

Schedule in events across the whole school to 
give parents an opportunity to engage with 
their children within the classroom/an activity.



Strengths 2024 Improvements 2024

Communication with parents

Maybe keep swimming on for the older kids Safer parking for kids safety around 
school maybe police could help Parents working with the school to help produce 
items for school fairs and raise more money

Ensuring parents have clarity on where their child is academically

Encouraging mixing and interactions between students 
Continuing to work on communication Working on more links 
with employers and careers advice shared with parents too

Car parking

More 1 to 1 speech and language input for non verbal or pre verbal children. OT 
assessments to support dysregulation. A more adaptable menu so for example rather 
than sausage rolls, chips and beans l-you could just select a plain sausage roll or nuggets, 
chips and veg you could chose just nuggets, so that children with eating difficulties, 
sensory needs and ARFID are able to access hot dinners.The tailored personal care and differentiated 

timetables. The care and love that you give to 
the children stands out. The opportunities are 

amazing such as weekly swimming and outings.

Promote student independence
The fact that my young adult 
wants to go to school every 
day says everything! Billing 

Brook has been such a blessing 
in his educational journey.

The caring staff wanting what’s best for my child. 
Family support staff are excellent.

The staff and school are amazing nothing is ever to much 
trouble, you have fantastic facilities & equipment I feel like it's 
a little family.

To continue helping parents help their 
children to stay safe on social media. To 
continue helping children make healthy 
food and lifestyle choices in cooking and 
across the curriculum.

Generally, the majority of parents are positive and feel that the school is doing a great job in supporting their children.

Happy positive environment for pupils and staff. Teaching, support staff and 
office staff are all very helpful and know my child.

Your positivity, enthusiasm, kindness, friendliness, 
great communication, in a safe and stimulating 
environment for the pupils. Everything and 
everyone at the school is fantastic! Thank you for 
all your efforts. We have found it to be a truly 
outstanding school, which our child loves 
attending.

Communication and 
understanding

SALT support



What can we do?

Issue Action

Communication Consistent communication across classes/departments 

Policy has been drafted but not yet implemented.  Some teachers communicate more consistently than others.

Agree channels of communication and frequency across school e.g. app, home-school book, class newsletters, EFL

Parking Clear on-site parking policy
Parking is still an issue for parents.  Despite communication with parents there are still problems with congestion around school.

Review car parking policy.

Parent engagement Parent info sessions
A regular newsletter has been sent out to parents from the Compass team and events have been organised but turnout is low.  Some departments organise 
events to which parents are invited on a regular basis.

Review parent engagement and sessions offered.
Timetable of events that parents can attend across the year linked to enrichment or topics.

Support for 
Communication

Strategies shared with parents

Additional SALT provision has been commissioned to support pupils across the wider school.
Ensure that communication strategies are embedded across the classroom and resources/techniques shared with parents.

Self-regulation Sharing of  regulation strategies

Work has been done this year on regulation plans and training attended on interoception.

Ensure teachers have shared regulation plans with parents – during annual review?
Sessions/information on interoception delivered to staff and then parents.
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